Registration process for MCUBank e-passhook

* Lser can download the app "MCUBank e-Passbook” from
Google Play Store either by search in Google or by using
the link hitps:/play.google.com/store/apps/details?id=com,
Icode.mcubankepassbook

* Download and install the app "MCUBank e-Passbook™
from Google Play Store.

» Enter your Account Number and  Registered mobile
MNumber to register for MCUBank e-passbook.

= User will receive a SMS which includes & digit OTP. User
needs to enter this & digit OTP and click on proceed.

» Once the OTP s validated user can create 4 digits 'MPin'
of his/her choice.

= "MPin’ (Mobile PIN) is the user’s secret password to log in
to the app. Don't share it to others,

= Retype the 'MPin' and dlick on confirm button to register
'MPin’

= Once 'MPin' is registered user can login using this 'MPin'
to view his account transaction details.

» If user forgot his "MPin’ then click on 'Forget Password'
option. Anew OTPwill be sent to his registered mobile and
then user can reset his 'MPin'

* If you have any problem /doubts please feel free to
contact any of our branch / Head office.

Features of MCUBank e-passbook
= All type of accounts and transactions can be viewed from
01 Apr 2014. User can view Account and transactions even
in offline mode. User can view all accounts / transactions
even when the data is turned off in his mobile up to the last
refreshed time.
« There are two tabs available in the home screen:
1. Home
2. Accounts info - under this option all accounts of 2
customer are listed. user can click on each account to
view the details of this account.

= Linder home screen following options are available.

* Passhook - Actual Passbook can be viewed here, First
page includes branch details and account details. In the
below bar there are 3 options available.

Passhook: Click on this button to view the transactions,
alltransactions are listed page wise. Click on each transac-
tons to view the detail of transaction / add notes on
each transaction. User can also enter his personal
remarks or can tag these transactions to any personal
ledger created in personal ledger section. In the detail
page user is having an option to share this transactions /
account details to any person using SMS / Whatsapp /
e-mail etc..
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In the bottom bar there are another four buttons available.

# Previous - Click this button to go to previcus page.

# Search - Search transactions using date range. remarks,
amaunt rage or transaction type.

« Synchronize - Click this button to go to refresh data.

& Next - Click this button to go to the next page.

Change Account: Click this button to change the Account.
Share: Click this button if you wish to share account details to
someone else using SM3 MWhatsapp / e-mail etc..

» Personal ledger: Using this option user can create any
number of ledgers he would like, add and view transactions,
tag transactions using passbook options.

» A/C Statement: Using this option user can generate
account statement at any time. Once clicked on proceed
button user will get account statements in his mail 1D, User is
having an option to select the account number (his desires to
generate account statement), mail ID (to which he wants his
statement to be delivered) and transaction period. Select
personalised remarks as “yes” to generate account statement
which includes the personalised remarks that he has entered in
the passbook page. Statement type can be PDF or Excell as he
would like to. If user opts for PDF statement it will be
password protected. MPin will be the password for the PDF
file.

* User Prafile: Using this option user can view his profile such
as Home branch, Customer ID. Mame and address registered in
the Bank.

* Change MPin: using this option user can change his existing
MPin at anytime. This works only when the user is online.

» Settings: Using this option user can set how his passbook
should appear. Here user can opt the language to be displayed
in this app.

In the bottom bar there are 4 options available:

+ Offers - Click here to view the latest offers from the Bank,
» Feedback - Enter your feedback if any using this option.

= Refer a friend - Click here to send the link to your friends
who wish to download this app from the Google Play Store,

» Alert - Click here to view the alerts if any from the Bank.

On the Top bar of the Menu three icons are available;
Haliday List - Using this option user can view the Bank
Holiday list.

Locater - Click here to find the ATM locator and branch
locator

Power - Click here to logout.
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